Terms of Service (TOS)

Enhanced A.l. Business Solutions

Effective Date: January 17, 2026

Website: https://www.enhancedai.solutions

1. Acceptance of Terms

These Terms of Service (“Terms”) govern access to and use of services provided by
Enhanced A.l. Business Solutions (“EABS,” “we,” “our,” or “us”), including the Al
Injury Reporting Solutions platform.

By accessing or using our services, you agree to be bound by these Terms.

If you do not agree, do not use the services.

2. Services Provided

EABS provides:
e Automated participant injury reporting workflows
o Daily symptom and limitation data collection
e Structured data organization
e Weekly documentation summaries for law firms
e Reporting and trend analysis tools

Services are provided exclusively for professional documentation and workflow support
purposes.

3. Client Responsibilities

Clients (law firms / organizations) agree to:
e Provide accurate onboarding information
e Obtain lawful participant consent

e Use the platform in compliance with applicable laws


https://www.enhancedai.solutions/

e Ensure participants understand reporting expectations
e Maintain confidentiality of login credentials

o Use generated reports responsibly

4. Participant Responsibility
Participants:
e Provide information voluntarily
e Control the accuracy and completeness of submissions
e Understand that inconsistent participation affects documentation quality

EABS does not control participant activity or content.

5. No Legal or Medical Advice
EABS:
e Does not provide legal advice
e Does not provide medical advice
o Does not diagnose, treat, or interpret medical conditions

Reports are structured summaries of self-reported information only.

6. Free Pilot Program
The Free 28-Day Pilot:
e Includes one (1) participant only
e Is provided for evaluation purposes
e May be modified or discontinued at EABS’s discretion

Additional participants require a paid subscription.

7. Billing & Payment Terms



Initial Payment

e Required before onboarding any paid participants
Monthly Billing

« Billed on the last calendar day of each month

e Prorated for partial months
Payment Method
Payments are made via direct deposit to:
jasonmeetsma@gmail.com

Invoice number must be included in the memo field.

8. Cancellation
Either party may terminate services with 14 days written notice.
Upon termination:

o Outstanding invoices remain payable

e No refunds for partial months

« Participant access is discontinued at period end

9. Service Availability
While EABS aims for continuous availability:
« Downtime may occur for maintenance, updates, or third-party dependencies

« EABS does not guarantee uninterrupted access

10. Data Handling & Privacy
Use of services is governed by:
e Privacy Policy
e HIPAA Compliance Addendum (where applicable)
e PIPEDA Compliance Addendum (where applicable)



o Data Processing Agreement (DPA)

These documents are incorporated by reference.

11. Intellectual Property

All platform software, workflows, documentation formats, and branding remain the
exclusive property of EABS.

Clients receive a limited, non-exclusive license to use the services during the contract
term.

12. Prohibited Uses

Clients may not:
e Reverse engineer the platform
o Resell services without authorization
e Use services for unlawful purposes
e Introduce malicious software

e Misrepresent platform output

13. Limitation of Liability
To the maximum extent permitted by law:
« EABS is not liable for indirect, incidental, or consequential damages

o Liability is capped at fees paid in the previous three (3) months

14. Indemnification

Clients agree to indemnify EABS for:
o Claims arising from misuse
o Consent violations
e Regulatory breaches

o Participant disputes



15. Force Majeure

EABS is not liable for failure due to events beyond reasonable control including:

Internet outages

Natural disasters

Platform provider failures

Government actions

16. Modifications

EABS may update these Terms from time to time. Continued use constitutes
acceptance.

17. Governing Law
These Terms shall be governed by the laws of:

Province of Alberta, Canada
(or update jurisdiction as needed)

18. Contact

Enhanced A.l. Business Solutions
Email: jason@enhancedai.solutions

Acceptance

By using the services, the Client acknowledges and agrees to these Terms of Service.



