Privacy Policy
Enhanced A.l. Business Solutions

Effective Date: January 17, 2026

1. Introduction

Enhanced A.l. Business Solutions (“EABS,” “we,” “our,” or “us”) is committed to
protecting the privacy and confidentiality of all users, clients, and participants who
interact with our services.

This Privacy Policy explains how we collect, use, store, and protect personal information
when you use our website or services, including Al Injury Reporting Solutions.

Website: https://www.enhancedai.solutions

2. Information We Collect
We collect only the information necessary to provide our services.
A. Law Firm / Client Information

Name

o Business name
o Email address
e Phone number
e Billing information
e Service configuration details
B. Participant Information (Provided by Law Firms)
e Full name
e Phone number
o Email address
o Daily symptom reports

¢ Functional limitations


https://www.enhancedai.solutions/

Medication effects

Self-reported health information

C. Website Information

IP address
Browser type
Device type
Pages visited

Referring URLs

(Collected via cookies and analytics tools)

3. How We Use Information

We use collected information to:

Provide injury reporting services

Generate weekly documentation summaries
Communicate with law firms and participants
Improve system performance

Provide technical support

Process billing

Maintain security and fraud prevention

Meet legal obligations

We do not sell personal information.

4. Legal Basis for Processing

We process data under:

Contractual necessity (service delivery)
Legitimate business interest

User consent (where applicable)



e Legal compliance obligations

5. Health Information Disclaimer

Participant health data is:
o Self-reported
o Used solely for documentation generation
e Not interpreted as medical advice

EABS does not provide medical diagnosis or treatment.

6. Compliance with Health Information Laws

Enhanced A.l. Business Solutions is designed to support compliance with applicable
health information privacy regulations, including the Health Insurance Portability and
Accountability Act (HIPAA) in the United States and the Personal Information Protection
and Electronic Documents Act (PIPEDA) in Canada.

We implement administrative, technical, and physical safeguards to protect personal
health information against unauthorized access, disclosure, or misuse.

Full compliance details are available upon request or provided within our client
agreements.

7. Data Storage & Security

We implement:
e Encrypted data transmission
« Restricted access controls
e Secure cloud infrastructure
e Regular system updates
e Audit logging

Despite best efforts, no system can guarantee 100% security.

8. Third-Party Services

We may use third-party platforms for:



e Messaging delivery (e.g., Telegram)
e Hosting and infrastructure

e Analytics

o Emalil delivery

o Payment processing

These providers only access information necessary to perform their services and are
contractually obligated to maintain confidentiality.

9. Participant Responsibility

Law firms are responsible for:
e Obtaining participant consent
e Informing participants of data usage
e Ensuring lawful data submission

EABS acts as a data processor for participant information.

10. Data Retention

We retain data:
o For the duration of the service contract
e As required for legal or accounting obligations
e Or until deletion is requested by the client

Data deletion requests may be submitted in writing.

11. User Rights

Depending on your jurisdiction, you may have the right to:
e Access your data
o Correct inaccurate data

e Request deletion



e Restrict processing
e Object to processing

o Request data portability

Requests can be sent to:& jason@enhancedai.solution

12. Cookies
Our website uses cookies for:
e Analytics
o Site functionality
o Performance optimization

You may disable cookies via your browser settings.

13. International Data Transfers

Data may be processed or stored in jurisdictions outside your country. We take
reasonable steps to ensure appropriate safeguards are in place.

14. Children’s Privacy

Our services are not intended for individuals under the age of 18. We do not knowingly
collect information from minors.

15. Changes to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on this
page with a revised effective date.

16. Contact Information
For privacy questions or requests:

Enhanced A.l. Business Solutions
Email: jason@enhancedai.solutions
Website: https://www.enhancedai.solutions



https://www.enhancedai.solutions/

